
REDDITCH BOROUGH COUNCIL 
 

COUNCIL  7th February 2011  

 

D:\moderngov\data\published\Intranet\C00000111\M00000547\AI00005751\CustomerExperienceStrategydecision0.DOC 

CUSTOMER EXPERIENCE STRATEGY 2011- 2014 
 
RECOMMENDED that 
 
the Every Customer, Every Time Customer Experience Strategy, attached at 
Appendix 1 to the report, be approved. 


